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Dear Stakeholders,
It does give me immense pleasure and 
privilege to welcome our Honorable 
Chairman, Directors, Respected Share-
holders, Distinguished Guests from the 
media and Invited Participants on this 
august occasion of the 19th Annual Gen-
eral Meeting of Standard Bank Limited 
(SBL). I am truly delighted and feel proud 
to be able to present the performance 
report of our Bank before you for the 
second consecutive year as the Manag-
ing Director. You are all fully aware that 
the outgoing year 2017 has been fraught 
with many unanticipated challenges, 
which our Bank has been able to tide 
over with flying colors on the strength of 
collaborative efforts of the entire Stand-
ard Bank family including the Hon'ble 
Board of Directors, who continued to 
exert their unflinching efforts against all 
possible odds in order to further consoli-
date the Bank's position stronger than 
ever before. Our endless hard work under 
the prudent guidance of our visionary 
Board of Directors finally paid off 
enabling us to pass the year 2017 as yet 
another year of prosperity and progress. 
Thus, at this auspicious moment, I enthu-
siastically take the opportunity to 
express my heartfelt gratitude and 
sincere thanks to our respected share-
holders, customers and well-wishers for 
their continued support and cooperation 
throughout the year which has always 
been a great source of inspiration that 
helped us to achieve the steady growth 
and greater height of prosperity. Also, we 
express our cordial thanks to Bangladesh 
Bank and BSEC for their continuous 
support, co-operation and advice in our 
progress.



Standard Bank Ltd. is one of the most respected banking brands 
in the country today. It is a matter of pride for me to be able to sit 
at the helm of affairs of such a bank. I will surely do my best to 
repay the trust and confidence of all of you. Ever since Standard 
Bank Ltd. was established, our goal is to contribute to the 
national economy and at the same time maximize the share-
holders' wealth. We have also tried to be a compliant bank and it 
was our continuous endeavor to follow all best practices of the 
industry while doing business with our valued customers, 
vendors and stakeholders. Standard Bank Limited is always 
trying for creating wide array of financial services and products 
to cater to the emerging needs of the market. The Bank focused 
on attracting new customers and retaining the loyalty of old 
customers through improved services at a very competitive 
price.

It is of immense pleasure that I have been able to present before 
you a brief sketch of some of the remarkable successes and 
distinctive achievements in different fields attained by Standard 
Bank Limited, over its widespread activities accomplished in the 
year 2017. It is my perception that your unstinted and unwaver-
ing support and inspiration have provided us strength to face 
those challenges successfully which are gradually leading us to 
the highest peak of success and progress. It has been the Board's 
and Management's endeavor in developing Standard Bank 
Limited as a global institution. Standard Bank Limited (SBL) as a 
trusted partner in progress is financing trade, Commerce and 
industry and also playing an active role in various socio-
economic development. From the financial point of view, partici-
pating in social development activities may not be seen as 
commercially profitable or income generating, but from the 
development point of view, its impact on the country's overall 
development is immeasurable.

The activities of the Bank centered around achieving the targets 
of selected indicators. For this, we invested the excess liquidity 
into high profit-yielding sectors and put more emphasize on 
Retail and SME finance for increasing high-value assets. Besides, 
as a part of asset diversification, steps have been taken to 
increase credit flow to low-risk corporate sectors. On the other 
hand, interest- free and low-interest deposit collection has been 
prioritized aimed at rationalizing the cost of fund. Specially, steps 
have been taken to increase security measures of Treasury 
Department and strengthen it in a bid to make fund manage-
ment more effective. Our other objective of financial inclusion is 
to build-up a Banking nation by providing low-cost banking 
services to the unbanked, backward and limited income people. 
SBL is providing this service for a long time by practicing mass 
banking. Bangladesh Bank's encouragement and enthusiasm 
has added different dimensions for expanding of financial 
inclusive banking. Marginal farmers, cleaners, street children, 
social safety beneficiaries, Businessman, Service holders and 
students have opened 4,51,441 deposit accounts with SBL 
which was 3,77,063in 2016. Besides personal saving opportunity, 
account holders are enjoying multiple banking facilities.

GLOBAL OUTLOOK AND OUR ECONOMY

Global growth reached a stronger-than-expected 3 percent in 
2017- a notable recovery from a post-crisis low of 2.4 percent in 
2016. The substantial improvement reflected an investment-led 
pickup in advanced economies and a growth acceleration in 
EMDEs, where activity in commodity exporters rebounded. 
Overall, growth increased in more than half of the world's 
economies in 2017, highlighting the broad-based nature of the 
recovery. In 2018, global growth is forecasted to edge up to 3.1 
percent as the cyclical upturn in advanced economies continues, 
albeit at a slightly more moderate pace, and EMDE growth rises 
to 4.5 percent, as activity recovers further in commodity export-
ers and remains robust in commodity importers.

The global pickup in activity that started in the second half of 
2016 gained further momentum in the first half of 2017. Notable 
rise in investment, trade and industrial production coupled with 
enhanced business and consumer confidence are supporting the 
recovery of world economy. Based on these outcomes Interna-
tional Monetary Fund (IMF) has predicted an increase in the 
global economic growth. In the IMF's latest World Economic 
Outlook (WEO), October 2017 the global growth has been 
projected at 3.6 percent for 2017 and 3.7 percent for 2018. The 
continued boost in domestic demand in the developed econo-
mies, favorable financial conditions, strong business and 
consumer confidence are expected to play a vital role in achiev-
ing such growth targets. Significant improvement in the invest-
ment situation, increased investment in China's infrastructure 
and housing sector and revival from the downturn of commodity 
prices, even in partial, are expected to induce growth momen-
tum of emerging and developing economies. Among the possi-
ble risks causing substantial uncertainty in global growth, the 
intrinsic conservation policy of some advanced economies may 
extra negative impact on global trade and cross-border invest-
ments. Moreover, an atmosphere of persistently subdued 
inflation may weaken central bank's capacity to control real 
interest rates. Again, continued easy monetary conditions in 
advanced economies may make the financial system vulnerable 
to an abrupt decompression of risk premiums.

The economy of Bangladesh has been able to maintain 
sustained growth over the years. The economy grew at a rate of 
7.24 percent in FY2016-17, satisfactorily up from 7.11 percent 
growth in FY2015-16. The per capita national income reached 
US$1,610 in FY2016-17, up by US$145 a year earlier. Continuing 
the declining trend since FY2013-14 year-on-year inflation in 
FY2016-17 slid down to 5.44 percent from 5.92 percent in 
FY2015- 16. With a growth rate of 16.08 percent revenue receipt 
in FY2016-17 also remained at satisfactory level. Exports 
registered a growth of 1.72 percent while import grew by 9.00 
percent in FY2016-17, of which capital machinery import 
increased by 7.35 percent. Despite slight contraction in remit-
tances inflow, manpower exports increased by 32.12 percent. In 
spite of the deficits in the current account, the surplus in capital 
and financial account left the overall balance of the Balance of 

Payment (BoP) account in surplus of US$3,169 million. Due to 
the surplus in BoP foreign exchange Reserve at the end of June 
30, 2017 stood at US$33,407 million. During the period, 
exchange rate broadly remained stable. Lending rate also 
continued to fall during FY 2016-17which led the private sector 
credit to grow at 15.66 percent which increased further at the 
end of 2017. The GDP under the Medium-Term Macroeconomic 
Framework (MTMF) has been projected to grow at the rate of 7.4 
percent in FY2017-18, which is expected to be achieved through 
the implementation of prudent fiscal management, effective 
application of cautious monetary policy, appropriate manage-
ment of expenditure, sound implementation of the reform 
activities.

INDUSTRY OUTLOOK AND OUR BUSINESS POSITION

The Banking sector of Bangladesh has faced numerous 
challenges mostly homegrown during the financial year 2017. 
While interest rate on lending was falling during the most part of 
the year due to comfortable liquidity and congenial business 
environment but the rate of deposit started picking up during 
the latter part of the year. The challenges of the Banking Sector 
increases further due to volatility of deposit price along with 
rising NPL which has been aggravated by weak governance, 
poor risk management and control measures in respective 
banks mostly Scheduled Commercial Banks. Key profitability 
measures of the industry i.e. Return on Asset (RoA) and Return 
on Equity (RoE) have been in the declining trend. RoA declined 
from 0.6% at the end of September 2016 to 0.4% at the end of 
September 2017 whereas RoE decreased from 8.3% at the end of 
September 2016 to 5.9% at the end of September 2017. The 
Industry NPL increases from 10.3% at September 2016 to 10.7% 
amounting Tk. 803.10 billion at September 2017 despite writing 
off a large chunk of bad loans and rescheduling & restructuring 
of a good number of loans. On the other hand overall political 
and macroeconomic stability, total FDI inflows (net) accom-
plished to USD 2,454.81 Million during 2016-17 which was 
increased by USD 451.28 Million or 22.52% compared to FDI 
inflows (net) during 2015-16 USD 2,003.53 Million. In the budget 
of FY 2017- 2018 Tk. 28,203.00 Crore has been fixed for borrow-
ing from Bank by The Government as Government borrowing 
from Domestic sources. Recently, The Cash Reserve Ratio (CRR) 
for scheduled banks has reduced to 5.50% from 6.50% at April 
15, 2018 to combat the liquidity crisis in the Banking sector. 
Bangladesh Bank also fixed the bank rate (policy rates) at 5%, 
6.00% (Repo) and 4.75% (Reverse Repo) respectively. At the 
backdrop, we have progressed cautiously and managed our risk 
profiles carefully. But I am happy to share with you that despite a 
difficult time, the overall performance of Standard Bank Ltd. was 
steady. We kept our NPL 7.30% which is lower than average NPL 
in Banking Sector, mainly for our management policy, rigorous 
monitoring in our credit management and ethical business 
practice with strong corporate governance.
At Standard Bank Ltd., we believe in sustainable growth instead 
of rapid progression. In the year 2017,we focused on maintain-
ing our asset quality rather than the rapid growth of our portfo-

lio. Our Deposits of banking operation wasTk. 13,473.10 crore 
having 10% growth. Import of the Bank was Taka 6,651.01 crore. 
Export was Taka 4,380.70 crore and inward remittance was Taka 
756.34 crore having 24% growth. In terms of budgetary achieve-
ment, Bank performed quite well even in the difficult time as 
mentioned above. By setting proper strategy we could lower 
cost of deposit to 5.71% in 2017 from 6.32% in 2016 which 
eventually led to 3.14% operating profit growth. All these 
contributed to a positive growth of Profit after Tax (PAT) by 
13.81% in 2017.

CONTRIBUTION TOWARDS THE SOCIETY

As a responsible corporate citizen, we are committed to creating 
value for the society. We believe that development should be 
holistic and inclusive. Standard Bank Ltd. is always aware of its 
Corporate Social Responsibility (CSR) with an aim to ensure the 
bank as a socially responsible corporate entity contributing 
towards quality of life of the society at large without compromis-
ing ecological balance. Since its inception, Standard Bank has a 
pleasant involvement and proactive participation in benevolent 
activities like stand beside the marooned people during any 
natural or manmade disasters. To us, success not only equals 
economic profit, it also means commitment to values - honesty, 
integrity, excellence, trust and dedication. At Standard Bank, we 
are guided by the spirit of corporate social responsibility. To have 
lasting relationships with the customers based on mutual trust 
has always been one of our topmost priorities. In line with the 
guidance of Bangladesh bank, we focused on CSR by involving in 
different nation building activities apart from usual banking 
operations. During the year, Standard Bank spent an amount of 
Tk. 179.80 million covering a vast area of education, health and 
other under privileged sectors for overall betterment of the 
nation. We continued our financial assistance to meritorious but 
poor students particularly in rural areas under CSR initiative.

OUR OUTLOOK

Year 2017 was undoubtedly a challenging year for Bangladesh 
economy and 2018 will, no doubt offer its share of new 
challenges even with our excellent track record of over nineteen 
years of ethical and prudent banking. We want to emerge as one 
of the most trusted partners of progress to trade and business of 
the country. As we look forward, we are committed to build a 
shared prosperity for our society to continue to meet the needs 
of future generation. The global economy and banking industry 
has entered into a new era, experiencing rapid change in terms 
of market dynamics. Customers are increasingly service-focused 
and at the same time, more demanding. New players, especially 
new banks, have entered into banking sector and the level of 
competition has been significantly intensified. Our ongoing 
success lies in our own hands and in the willingness and capac-
ity of every single person of our bank to make change happen. 
The faster we manage to respond to this change environment, 
the more room we have to maneuver. I am convinced that 
together with the support of our colleagues and other stake-

holders we will take the lead and become the fast driven organi-
zation in banking industry, and I count on our determination to 
achieve this too. Our industry has changed and is more competi-
tive than ever before. At the same time, we are facing the great 
macroeconomic challenges of unfavorable deposits and lending 
rates and turbulent financial markets. We must find new and 
smart ways to convey a compelling value proposition to our 
customers. We need to ensure that we deliver on our promises. 
At the same time, we have to be highly flexible and adaptable in 
order to respond to volatile market demands. The more success-
ful we are in integrating this approach into how we do things, 
the better positioned we will be to continue in our growth and 
future prospects. I believe our combined effort will make a differ-
ence. Once again, I should say that the Bank is growing and our 
results are also visible compared to the size of the bank. We are 
committed to make our bank into a modern and dynamic 
institution with corporate governance. We want to remain 
compliant, fair and transparent in our business deals. Our Bank-
would concentrate on sharpening its competitive edge by 
improving its business strategies and through performing the 
promises.

STRATEGIC PRIORITIES FOR 2018

The monetary policy for H2 FY 2018 has set the private sector 
credit growth target at 16.8%, tighter than 18.13% growth 
achieved in December 2017. Bangladesh Bank has revisited the 
ADR of Banks. The ADR of conventional banks has been re-fixed 
at 83.50% and 89% for Shariah- based Islamic banks from the 
existing 85% and 90% respectively with effect from 01.04.2019. 
2018 will be a challenging year, yet our firm commitment 
towards excellence with outstanding operational efficiency will 
make the bank stronger, set examples for others to follow and 
create positive differences. Sustainable business growth, 
dynamic and talented human capital driven by values, excellent 
risk management, and involvement of all tier of management in 
decision-making process will surely command key strengths for 
Standard Bank. We believe that, as long as we adhere to the right 
strategy, take pro-active actions and forge ahead, 2018 will be 
full of hopes and harvests. Few of the major tactical and strategic 
moves that have been chalked out to drive for the next year are:

1. Increasing of deposit focusing on financial   inclusion in the 
unbanked areas.

2. Concerted efforts and aggressive marketing to procure more 
low-cost deposits with a view to reducing cost of deposits 
and improving Net Interest Margin (NIM) of the Bank.

3. Prudent Asset Liability Management by maintaining good 
credit portfolio through diversification of business with 
focus on SME, Retail credit and Import-Export business.

4. As banking industry is predicted to remain highly competi-
tive with low interest margins, fee-based income and 
non-funded incomes shall be a strategic priority in 2018.

5. Maintaining asset quality by restricting increase of non 
performing assets through early detection, monitoring, 
corrective actions.

6. Strengthening the recovery against rescheduled, classified 
and written-off loans for reducing NPLs to a large extent 
through intensive recovery drive and early settlement of 
court cases.

7. All our efforts to reduce and manage Provision requirement.
8. Effective Risk Management Practices through appropriately 

blending the risk reward parameters and targeting a growth 
driven credit portfolio expediting credit rating and maintain-
ing strong capital base to play safe and sound as per based 
framework.

9. Efficient Internal Control and Regulatory Compliance System 
to continue to be a fully compliant Bank.

10. Strictly enforcing 'code of conduct' for all employees and 
elevating standard of service to new heights of excellence 
for all stakeholders.

11. Effective IT platform and System through up gradation of 
bank modules and strengthening of IT infrastructure and 
cyber security.

12. Strengthening'Agent Banking’ operation to provide financial 
service for nonbank people.

13. Strengthening operational efficiency of subsidiaries and 
foreign business windows.

OUR GRATITUDE

I express warm greetings as well as profound gratitude to the 
valued customers, shareholders and well-wishers who are the 
source of inspiration of all our activities. I reverently congratulate 
our Honorable Chairman and all the respected Directors of the 
board for their valuable guidance, support and prudent counsel 
in attaining desired progress and qualitative development in 
different financial indicators and standards of service. I express 
my sincere thanks to all the members of Standard Bank for their 
uncompromising loyalty, relentless hard work and dynamic 
team sprit to take the bank forward. Above all, I convey my 
sincere thanks and heartfelt gratitude to our regulatory authori-
ties specially Ministry of Finance, Bangladesh Bank, Bangladesh 
Securities and Exchange Commission(BSEC), National Board of 
Revenue (NBR), Dhaka Stock Exchange, Chittagong Stock 
Exchange, RJSC as well as external auditors for their continued 
support and cooperation.

Let there be good days ahead for all of us. We look forward to a 
brighter and rewarding two thousand eighteen, May the 
Almighty ALLAH bestow His blessing on all of us.

 
 
 



Standard Bank Ltd. is one of the most respected banking brands 
in the country today. It is a matter of pride for me to be able to sit 
at the helm of affairs of such a bank. I will surely do my best to 
repay the trust and confidence of all of you. Ever since Standard 
Bank Ltd. was established, our goal is to contribute to the 
national economy and at the same time maximize the share-
holders' wealth. We have also tried to be a compliant bank and it 
was our continuous endeavor to follow all best practices of the 
industry while doing business with our valued customers, 
vendors and stakeholders. Standard Bank Limited is always 
trying for creating wide array of financial services and products 
to cater to the emerging needs of the market. The Bank focused 
on attracting new customers and retaining the loyalty of old 
customers through improved services at a very competitive 
price.

It is of immense pleasure that I have been able to present before 
you a brief sketch of some of the remarkable successes and 
distinctive achievements in different fields attained by Standard 
Bank Limited, over its widespread activities accomplished in the 
year 2017. It is my perception that your unstinted and unwaver-
ing support and inspiration have provided us strength to face 
those challenges successfully which are gradually leading us to 
the highest peak of success and progress. It has been the Board's 
and Management's endeavor in developing Standard Bank 
Limited as a global institution. Standard Bank Limited (SBL) as a 
trusted partner in progress is financing trade, Commerce and 
industry and also playing an active role in various socio-
economic development. From the financial point of view, partici-
pating in social development activities may not be seen as 
commercially profitable or income generating, but from the 
development point of view, its impact on the country's overall 
development is immeasurable.

The activities of the Bank centered around achieving the targets 
of selected indicators. For this, we invested the excess liquidity 
into high profit-yielding sectors and put more emphasize on 
Retail and SME finance for increasing high-value assets. Besides, 
as a part of asset diversification, steps have been taken to 
increase credit flow to low-risk corporate sectors. On the other 
hand, interest- free and low-interest deposit collection has been 
prioritized aimed at rationalizing the cost of fund. Specially, steps 
have been taken to increase security measures of Treasury 
Department and strengthen it in a bid to make fund manage-
ment more effective. Our other objective of financial inclusion is 
to build-up a Banking nation by providing low-cost banking 
services to the unbanked, backward and limited income people. 
SBL is providing this service for a long time by practicing mass 
banking. Bangladesh Bank's encouragement and enthusiasm 
has added different dimensions for expanding of financial 
inclusive banking. Marginal farmers, cleaners, street children, 
social safety beneficiaries, Businessman, Service holders and 
students have opened 4,51,441 deposit accounts with SBL 
which was 3,77,063in 2016. Besides personal saving opportunity, 
account holders are enjoying multiple banking facilities.

GLOBAL OUTLOOK AND OUR ECONOMY

Global growth reached a stronger-than-expected 3 percent in 
2017- a notable recovery from a post-crisis low of 2.4 percent in 
2016. The substantial improvement reflected an investment-led 
pickup in advanced economies and a growth acceleration in 
EMDEs, where activity in commodity exporters rebounded. 
Overall, growth increased in more than half of the world's 
economies in 2017, highlighting the broad-based nature of the 
recovery. In 2018, global growth is forecasted to edge up to 3.1 
percent as the cyclical upturn in advanced economies continues, 
albeit at a slightly more moderate pace, and EMDE growth rises 
to 4.5 percent, as activity recovers further in commodity export-
ers and remains robust in commodity importers.

The global pickup in activity that started in the second half of 
2016 gained further momentum in the first half of 2017. Notable 
rise in investment, trade and industrial production coupled with 
enhanced business and consumer confidence are supporting the 
recovery of world economy. Based on these outcomes Interna-
tional Monetary Fund (IMF) has predicted an increase in the 
global economic growth. In the IMF's latest World Economic 
Outlook (WEO), October 2017 the global growth has been 
projected at 3.6 percent for 2017 and 3.7 percent for 2018. The 
continued boost in domestic demand in the developed econo-
mies, favorable financial conditions, strong business and 
consumer confidence are expected to play a vital role in achiev-
ing such growth targets. Significant improvement in the invest-
ment situation, increased investment in China's infrastructure 
and housing sector and revival from the downturn of commodity 
prices, even in partial, are expected to induce growth momen-
tum of emerging and developing economies. Among the possi-
ble risks causing substantial uncertainty in global growth, the 
intrinsic conservation policy of some advanced economies may 
extra negative impact on global trade and cross-border invest-
ments. Moreover, an atmosphere of persistently subdued 
inflation may weaken central bank's capacity to control real 
interest rates. Again, continued easy monetary conditions in 
advanced economies may make the financial system vulnerable 
to an abrupt decompression of risk premiums.

The economy of Bangladesh has been able to maintain 
sustained growth over the years. The economy grew at a rate of 
7.24 percent in FY2016-17, satisfactorily up from 7.11 percent 
growth in FY2015-16. The per capita national income reached 
US$1,610 in FY2016-17, up by US$145 a year earlier. Continuing 
the declining trend since FY2013-14 year-on-year inflation in 
FY2016-17 slid down to 5.44 percent from 5.92 percent in 
FY2015- 16. With a growth rate of 16.08 percent revenue receipt 
in FY2016-17 also remained at satisfactory level. Exports 
registered a growth of 1.72 percent while import grew by 9.00 
percent in FY2016-17, of which capital machinery import 
increased by 7.35 percent. Despite slight contraction in remit-
tances inflow, manpower exports increased by 32.12 percent. In 
spite of the deficits in the current account, the surplus in capital 
and financial account left the overall balance of the Balance of 

Payment (BoP) account in surplus of US$3,169 million. Due to 
the surplus in BoP foreign exchange Reserve at the end of June 
30, 2017 stood at US$33,407 million. During the period, 
exchange rate broadly remained stable. Lending rate also 
continued to fall during FY 2016-17which led the private sector 
credit to grow at 15.66 percent which increased further at the 
end of 2017. The GDP under the Medium-Term Macroeconomic 
Framework (MTMF) has been projected to grow at the rate of 7.4 
percent in FY2017-18, which is expected to be achieved through 
the implementation of prudent fiscal management, effective 
application of cautious monetary policy, appropriate manage-
ment of expenditure, sound implementation of the reform 
activities.

INDUSTRY OUTLOOK AND OUR BUSINESS POSITION

The Banking sector of Bangladesh has faced numerous 
challenges mostly homegrown during the financial year 2017. 
While interest rate on lending was falling during the most part of 
the year due to comfortable liquidity and congenial business 
environment but the rate of deposit started picking up during 
the latter part of the year. The challenges of the Banking Sector 
increases further due to volatility of deposit price along with 
rising NPL which has been aggravated by weak governance, 
poor risk management and control measures in respective 
banks mostly Scheduled Commercial Banks. Key profitability 
measures of the industry i.e. Return on Asset (RoA) and Return 
on Equity (RoE) have been in the declining trend. RoA declined 
from 0.6% at the end of September 2016 to 0.4% at the end of 
September 2017 whereas RoE decreased from 8.3% at the end of 
September 2016 to 5.9% at the end of September 2017. The 
Industry NPL increases from 10.3% at September 2016 to 10.7% 
amounting Tk. 803.10 billion at September 2017 despite writing 
off a large chunk of bad loans and rescheduling & restructuring 
of a good number of loans. On the other hand overall political 
and macroeconomic stability, total FDI inflows (net) accom-
plished to USD 2,454.81 Million during 2016-17 which was 
increased by USD 451.28 Million or 22.52% compared to FDI 
inflows (net) during 2015-16 USD 2,003.53 Million. In the budget 
of FY 2017- 2018 Tk. 28,203.00 Crore has been fixed for borrow-
ing from Bank by The Government as Government borrowing 
from Domestic sources. Recently, The Cash Reserve Ratio (CRR) 
for scheduled banks has reduced to 5.50% from 6.50% at April 
15, 2018 to combat the liquidity crisis in the Banking sector. 
Bangladesh Bank also fixed the bank rate (policy rates) at 5%, 
6.00% (Repo) and 4.75% (Reverse Repo) respectively. At the 
backdrop, we have progressed cautiously and managed our risk 
profiles carefully. But I am happy to share with you that despite a 
difficult time, the overall performance of Standard Bank Ltd. was 
steady. We kept our NPL 7.30% which is lower than average NPL 
in Banking Sector, mainly for our management policy, rigorous 
monitoring in our credit management and ethical business 
practice with strong corporate governance.
At Standard Bank Ltd., we believe in sustainable growth instead 
of rapid progression. In the year 2017,we focused on maintain-
ing our asset quality rather than the rapid growth of our portfo-

lio. Our Deposits of banking operation wasTk. 13,473.10 crore 
having 10% growth. Import of the Bank was Taka 6,651.01 crore. 
Export was Taka 4,380.70 crore and inward remittance was Taka 
756.34 crore having 24% growth. In terms of budgetary achieve-
ment, Bank performed quite well even in the difficult time as 
mentioned above. By setting proper strategy we could lower 
cost of deposit to 5.71% in 2017 from 6.32% in 2016 which 
eventually led to 3.14% operating profit growth. All these 
contributed to a positive growth of Profit after Tax (PAT) by 
13.81% in 2017.

CONTRIBUTION TOWARDS THE SOCIETY

As a responsible corporate citizen, we are committed to creating 
value for the society. We believe that development should be 
holistic and inclusive. Standard Bank Ltd. is always aware of its 
Corporate Social Responsibility (CSR) with an aim to ensure the 
bank as a socially responsible corporate entity contributing 
towards quality of life of the society at large without compromis-
ing ecological balance. Since its inception, Standard Bank has a 
pleasant involvement and proactive participation in benevolent 
activities like stand beside the marooned people during any 
natural or manmade disasters. To us, success not only equals 
economic profit, it also means commitment to values - honesty, 
integrity, excellence, trust and dedication. At Standard Bank, we 
are guided by the spirit of corporate social responsibility. To have 
lasting relationships with the customers based on mutual trust 
has always been one of our topmost priorities. In line with the 
guidance of Bangladesh bank, we focused on CSR by involving in 
different nation building activities apart from usual banking 
operations. During the year, Standard Bank spent an amount of 
Tk. 179.80 million covering a vast area of education, health and 
other under privileged sectors for overall betterment of the 
nation. We continued our financial assistance to meritorious but 
poor students particularly in rural areas under CSR initiative.

OUR OUTLOOK

Year 2017 was undoubtedly a challenging year for Bangladesh 
economy and 2018 will, no doubt offer its share of new 
challenges even with our excellent track record of over nineteen 
years of ethical and prudent banking. We want to emerge as one 
of the most trusted partners of progress to trade and business of 
the country. As we look forward, we are committed to build a 
shared prosperity for our society to continue to meet the needs 
of future generation. The global economy and banking industry 
has entered into a new era, experiencing rapid change in terms 
of market dynamics. Customers are increasingly service-focused 
and at the same time, more demanding. New players, especially 
new banks, have entered into banking sector and the level of 
competition has been significantly intensified. Our ongoing 
success lies in our own hands and in the willingness and capac-
ity of every single person of our bank to make change happen. 
The faster we manage to respond to this change environment, 
the more room we have to maneuver. I am convinced that 
together with the support of our colleagues and other stake-

holders we will take the lead and become the fast driven organi-
zation in banking industry, and I count on our determination to 
achieve this too. Our industry has changed and is more competi-
tive than ever before. At the same time, we are facing the great 
macroeconomic challenges of unfavorable deposits and lending 
rates and turbulent financial markets. We must find new and 
smart ways to convey a compelling value proposition to our 
customers. We need to ensure that we deliver on our promises. 
At the same time, we have to be highly flexible and adaptable in 
order to respond to volatile market demands. The more success-
ful we are in integrating this approach into how we do things, 
the better positioned we will be to continue in our growth and 
future prospects. I believe our combined effort will make a differ-
ence. Once again, I should say that the Bank is growing and our 
results are also visible compared to the size of the bank. We are 
committed to make our bank into a modern and dynamic 
institution with corporate governance. We want to remain 
compliant, fair and transparent in our business deals. Our Bank-
would concentrate on sharpening its competitive edge by 
improving its business strategies and through performing the 
promises.

STRATEGIC PRIORITIES FOR 2018

The monetary policy for H2 FY 2018 has set the private sector 
credit growth target at 16.8%, tighter than 18.13% growth 
achieved in December 2017. Bangladesh Bank has revisited the 
ADR of Banks. The ADR of conventional banks has been re-fixed 
at 83.50% and 89% for Shariah- based Islamic banks from the 
existing 85% and 90% respectively with effect from 01.04.2019. 
2018 will be a challenging year, yet our firm commitment 
towards excellence with outstanding operational efficiency will 
make the bank stronger, set examples for others to follow and 
create positive differences. Sustainable business growth, 
dynamic and talented human capital driven by values, excellent 
risk management, and involvement of all tier of management in 
decision-making process will surely command key strengths for 
Standard Bank. We believe that, as long as we adhere to the right 
strategy, take pro-active actions and forge ahead, 2018 will be 
full of hopes and harvests. Few of the major tactical and strategic 
moves that have been chalked out to drive for the next year are:

1. Increasing of deposit focusing on financial   inclusion in the 
unbanked areas.

2. Concerted efforts and aggressive marketing to procure more 
low-cost deposits with a view to reducing cost of deposits 
and improving Net Interest Margin (NIM) of the Bank.

3. Prudent Asset Liability Management by maintaining good 
credit portfolio through diversification of business with 
focus on SME, Retail credit and Import-Export business.

4. As banking industry is predicted to remain highly competi-
tive with low interest margins, fee-based income and 
non-funded incomes shall be a strategic priority in 2018.

5. Maintaining asset quality by restricting increase of non 
performing assets through early detection, monitoring, 
corrective actions.

6. Strengthening the recovery against rescheduled, classified 
and written-off loans for reducing NPLs to a large extent 
through intensive recovery drive and early settlement of 
court cases.

7. All our efforts to reduce and manage Provision requirement.
8. Effective Risk Management Practices through appropriately 

blending the risk reward parameters and targeting a growth 
driven credit portfolio expediting credit rating and maintain-
ing strong capital base to play safe and sound as per based 
framework.

9. Efficient Internal Control and Regulatory Compliance System 
to continue to be a fully compliant Bank.

10. Strictly enforcing 'code of conduct' for all employees and 
elevating standard of service to new heights of excellence 
for all stakeholders.

11. Effective IT platform and System through up gradation of 
bank modules and strengthening of IT infrastructure and 
cyber security.

12. Strengthening'Agent Banking’ operation to provide financial 
service for nonbank people.

13. Strengthening operational efficiency of subsidiaries and 
foreign business windows.

OUR GRATITUDE

I express warm greetings as well as profound gratitude to the 
valued customers, shareholders and well-wishers who are the 
source of inspiration of all our activities. I reverently congratulate 
our Honorable Chairman and all the respected Directors of the 
board for their valuable guidance, support and prudent counsel 
in attaining desired progress and qualitative development in 
different financial indicators and standards of service. I express 
my sincere thanks to all the members of Standard Bank for their 
uncompromising loyalty, relentless hard work and dynamic 
team sprit to take the bank forward. Above all, I convey my 
sincere thanks and heartfelt gratitude to our regulatory authori-
ties specially Ministry of Finance, Bangladesh Bank, Bangladesh 
Securities and Exchange Commission(BSEC), National Board of 
Revenue (NBR), Dhaka Stock Exchange, Chittagong Stock 
Exchange, RJSC as well as external auditors for their continued 
support and cooperation.

Let there be good days ahead for all of us. We look forward to a 
brighter and rewarding two thousand eighteen, May the 
Almighty ALLAH bestow His blessing on all of us.

 
 
 



Standard Bank Ltd. is one of the most respected banking brands 
in the country today. It is a matter of pride for me to be able to sit 
at the helm of affairs of such a bank. I will surely do my best to 
repay the trust and confidence of all of you. Ever since Standard 
Bank Ltd. was established, our goal is to contribute to the 
national economy and at the same time maximize the share-
holders' wealth. We have also tried to be a compliant bank and it 
was our continuous endeavor to follow all best practices of the 
industry while doing business with our valued customers, 
vendors and stakeholders. Standard Bank Limited is always 
trying for creating wide array of financial services and products 
to cater to the emerging needs of the market. The Bank focused 
on attracting new customers and retaining the loyalty of old 
customers through improved services at a very competitive 
price.

It is of immense pleasure that I have been able to present before 
you a brief sketch of some of the remarkable successes and 
distinctive achievements in different fields attained by Standard 
Bank Limited, over its widespread activities accomplished in the 
year 2017. It is my perception that your unstinted and unwaver-
ing support and inspiration have provided us strength to face 
those challenges successfully which are gradually leading us to 
the highest peak of success and progress. It has been the Board's 
and Management's endeavor in developing Standard Bank 
Limited as a global institution. Standard Bank Limited (SBL) as a 
trusted partner in progress is financing trade, Commerce and 
industry and also playing an active role in various socio-
economic development. From the financial point of view, partici-
pating in social development activities may not be seen as 
commercially profitable or income generating, but from the 
development point of view, its impact on the country's overall 
development is immeasurable.

The activities of the Bank centered around achieving the targets 
of selected indicators. For this, we invested the excess liquidity 
into high profit-yielding sectors and put more emphasize on 
Retail and SME finance for increasing high-value assets. Besides, 
as a part of asset diversification, steps have been taken to 
increase credit flow to low-risk corporate sectors. On the other 
hand, interest- free and low-interest deposit collection has been 
prioritized aimed at rationalizing the cost of fund. Specially, steps 
have been taken to increase security measures of Treasury 
Department and strengthen it in a bid to make fund manage-
ment more effective. Our other objective of financial inclusion is 
to build-up a Banking nation by providing low-cost banking 
services to the unbanked, backward and limited income people. 
SBL is providing this service for a long time by practicing mass 
banking. Bangladesh Bank's encouragement and enthusiasm 
has added different dimensions for expanding of financial 
inclusive banking. Marginal farmers, cleaners, street children, 
social safety beneficiaries, Businessman, Service holders and 
students have opened 4,51,441 deposit accounts with SBL 
which was 3,77,063in 2016. Besides personal saving opportunity, 
account holders are enjoying multiple banking facilities.

GLOBAL OUTLOOK AND OUR ECONOMY

Global growth reached a stronger-than-expected 3 percent in 
2017- a notable recovery from a post-crisis low of 2.4 percent in 
2016. The substantial improvement reflected an investment-led 
pickup in advanced economies and a growth acceleration in 
EMDEs, where activity in commodity exporters rebounded. 
Overall, growth increased in more than half of the world's 
economies in 2017, highlighting the broad-based nature of the 
recovery. In 2018, global growth is forecasted to edge up to 3.1 
percent as the cyclical upturn in advanced economies continues, 
albeit at a slightly more moderate pace, and EMDE growth rises 
to 4.5 percent, as activity recovers further in commodity export-
ers and remains robust in commodity importers.

The global pickup in activity that started in the second half of 
2016 gained further momentum in the first half of 2017. Notable 
rise in investment, trade and industrial production coupled with 
enhanced business and consumer confidence are supporting the 
recovery of world economy. Based on these outcomes Interna-
tional Monetary Fund (IMF) has predicted an increase in the 
global economic growth. In the IMF's latest World Economic 
Outlook (WEO), October 2017 the global growth has been 
projected at 3.6 percent for 2017 and 3.7 percent for 2018. The 
continued boost in domestic demand in the developed econo-
mies, favorable financial conditions, strong business and 
consumer confidence are expected to play a vital role in achiev-
ing such growth targets. Significant improvement in the invest-
ment situation, increased investment in China's infrastructure 
and housing sector and revival from the downturn of commodity 
prices, even in partial, are expected to induce growth momen-
tum of emerging and developing economies. Among the possi-
ble risks causing substantial uncertainty in global growth, the 
intrinsic conservation policy of some advanced economies may 
extra negative impact on global trade and cross-border invest-
ments. Moreover, an atmosphere of persistently subdued 
inflation may weaken central bank's capacity to control real 
interest rates. Again, continued easy monetary conditions in 
advanced economies may make the financial system vulnerable 
to an abrupt decompression of risk premiums.

The economy of Bangladesh has been able to maintain 
sustained growth over the years. The economy grew at a rate of 
7.24 percent in FY2016-17, satisfactorily up from 7.11 percent 
growth in FY2015-16. The per capita national income reached 
US$1,610 in FY2016-17, up by US$145 a year earlier. Continuing 
the declining trend since FY2013-14 year-on-year inflation in 
FY2016-17 slid down to 5.44 percent from 5.92 percent in 
FY2015- 16. With a growth rate of 16.08 percent revenue receipt 
in FY2016-17 also remained at satisfactory level. Exports 
registered a growth of 1.72 percent while import grew by 9.00 
percent in FY2016-17, of which capital machinery import 
increased by 7.35 percent. Despite slight contraction in remit-
tances inflow, manpower exports increased by 32.12 percent. In 
spite of the deficits in the current account, the surplus in capital 
and financial account left the overall balance of the Balance of 

Payment (BoP) account in surplus of US$3,169 million. Due to 
the surplus in BoP foreign exchange Reserve at the end of June 
30, 2017 stood at US$33,407 million. During the period, 
exchange rate broadly remained stable. Lending rate also 
continued to fall during FY 2016-17which led the private sector 
credit to grow at 15.66 percent which increased further at the 
end of 2017. The GDP under the Medium-Term Macroeconomic 
Framework (MTMF) has been projected to grow at the rate of 7.4 
percent in FY2017-18, which is expected to be achieved through 
the implementation of prudent fiscal management, effective 
application of cautious monetary policy, appropriate manage-
ment of expenditure, sound implementation of the reform 
activities.

INDUSTRY OUTLOOK AND OUR BUSINESS POSITION

The Banking sector of Bangladesh has faced numerous 
challenges mostly homegrown during the financial year 2017. 
While interest rate on lending was falling during the most part of 
the year due to comfortable liquidity and congenial business 
environment but the rate of deposit started picking up during 
the latter part of the year. The challenges of the Banking Sector 
increases further due to volatility of deposit price along with 
rising NPL which has been aggravated by weak governance, 
poor risk management and control measures in respective 
banks mostly Scheduled Commercial Banks. Key profitability 
measures of the industry i.e. Return on Asset (RoA) and Return 
on Equity (RoE) have been in the declining trend. RoA declined 
from 0.6% at the end of September 2016 to 0.4% at the end of 
September 2017 whereas RoE decreased from 8.3% at the end of 
September 2016 to 5.9% at the end of September 2017. The 
Industry NPL increases from 10.3% at September 2016 to 10.7% 
amounting Tk. 803.10 billion at September 2017 despite writing 
off a large chunk of bad loans and rescheduling & restructuring 
of a good number of loans. On the other hand overall political 
and macroeconomic stability, total FDI inflows (net) accom-
plished to USD 2,454.81 Million during 2016-17 which was 
increased by USD 451.28 Million or 22.52% compared to FDI 
inflows (net) during 2015-16 USD 2,003.53 Million. In the budget 
of FY 2017- 2018 Tk. 28,203.00 Crore has been fixed for borrow-
ing from Bank by The Government as Government borrowing 
from Domestic sources. Recently, The Cash Reserve Ratio (CRR) 
for scheduled banks has reduced to 5.50% from 6.50% at April 
15, 2018 to combat the liquidity crisis in the Banking sector. 
Bangladesh Bank also fixed the bank rate (policy rates) at 5%, 
6.00% (Repo) and 4.75% (Reverse Repo) respectively. At the 
backdrop, we have progressed cautiously and managed our risk 
profiles carefully. But I am happy to share with you that despite a 
difficult time, the overall performance of Standard Bank Ltd. was 
steady. We kept our NPL 7.30% which is lower than average NPL 
in Banking Sector, mainly for our management policy, rigorous 
monitoring in our credit management and ethical business 
practice with strong corporate governance.
At Standard Bank Ltd., we believe in sustainable growth instead 
of rapid progression. In the year 2017,we focused on maintain-
ing our asset quality rather than the rapid growth of our portfo-

lio. Our Deposits of banking operation wasTk. 13,473.10 crore 
having 10% growth. Import of the Bank was Taka 6,651.01 crore. 
Export was Taka 4,380.70 crore and inward remittance was Taka 
756.34 crore having 24% growth. In terms of budgetary achieve-
ment, Bank performed quite well even in the difficult time as 
mentioned above. By setting proper strategy we could lower 
cost of deposit to 5.71% in 2017 from 6.32% in 2016 which 
eventually led to 3.14% operating profit growth. All these 
contributed to a positive growth of Profit after Tax (PAT) by 
13.81% in 2017.

CONTRIBUTION TOWARDS THE SOCIETY

As a responsible corporate citizen, we are committed to creating 
value for the society. We believe that development should be 
holistic and inclusive. Standard Bank Ltd. is always aware of its 
Corporate Social Responsibility (CSR) with an aim to ensure the 
bank as a socially responsible corporate entity contributing 
towards quality of life of the society at large without compromis-
ing ecological balance. Since its inception, Standard Bank has a 
pleasant involvement and proactive participation in benevolent 
activities like stand beside the marooned people during any 
natural or manmade disasters. To us, success not only equals 
economic profit, it also means commitment to values - honesty, 
integrity, excellence, trust and dedication. At Standard Bank, we 
are guided by the spirit of corporate social responsibility. To have 
lasting relationships with the customers based on mutual trust 
has always been one of our topmost priorities. In line with the 
guidance of Bangladesh bank, we focused on CSR by involving in 
different nation building activities apart from usual banking 
operations. During the year, Standard Bank spent an amount of 
Tk. 179.80 million covering a vast area of education, health and 
other under privileged sectors for overall betterment of the 
nation. We continued our financial assistance to meritorious but 
poor students particularly in rural areas under CSR initiative.

OUR OUTLOOK

Year 2017 was undoubtedly a challenging year for Bangladesh 
economy and 2018 will, no doubt offer its share of new 
challenges even with our excellent track record of over nineteen 
years of ethical and prudent banking. We want to emerge as one 
of the most trusted partners of progress to trade and business of 
the country. As we look forward, we are committed to build a 
shared prosperity for our society to continue to meet the needs 
of future generation. The global economy and banking industry 
has entered into a new era, experiencing rapid change in terms 
of market dynamics. Customers are increasingly service-focused 
and at the same time, more demanding. New players, especially 
new banks, have entered into banking sector and the level of 
competition has been significantly intensified. Our ongoing 
success lies in our own hands and in the willingness and capac-
ity of every single person of our bank to make change happen. 
The faster we manage to respond to this change environment, 
the more room we have to maneuver. I am convinced that 
together with the support of our colleagues and other stake-

holders we will take the lead and become the fast driven organi-
zation in banking industry, and I count on our determination to 
achieve this too. Our industry has changed and is more competi-
tive than ever before. At the same time, we are facing the great 
macroeconomic challenges of unfavorable deposits and lending 
rates and turbulent financial markets. We must find new and 
smart ways to convey a compelling value proposition to our 
customers. We need to ensure that we deliver on our promises. 
At the same time, we have to be highly flexible and adaptable in 
order to respond to volatile market demands. The more success-
ful we are in integrating this approach into how we do things, 
the better positioned we will be to continue in our growth and 
future prospects. I believe our combined effort will make a differ-
ence. Once again, I should say that the Bank is growing and our 
results are also visible compared to the size of the bank. We are 
committed to make our bank into a modern and dynamic 
institution with corporate governance. We want to remain 
compliant, fair and transparent in our business deals. Our Bank-
would concentrate on sharpening its competitive edge by 
improving its business strategies and through performing the 
promises.

STRATEGIC PRIORITIES FOR 2018

The monetary policy for H2 FY 2018 has set the private sector 
credit growth target at 16.8%, tighter than 18.13% growth 
achieved in December 2017. Bangladesh Bank has revisited the 
ADR of Banks. The ADR of conventional banks has been re-fixed 
at 83.50% and 89% for Shariah- based Islamic banks from the 
existing 85% and 90% respectively with effect from 01.04.2019. 
2018 will be a challenging year, yet our firm commitment 
towards excellence with outstanding operational efficiency will 
make the bank stronger, set examples for others to follow and 
create positive differences. Sustainable business growth, 
dynamic and talented human capital driven by values, excellent 
risk management, and involvement of all tier of management in 
decision-making process will surely command key strengths for 
Standard Bank. We believe that, as long as we adhere to the right 
strategy, take pro-active actions and forge ahead, 2018 will be 
full of hopes and harvests. Few of the major tactical and strategic 
moves that have been chalked out to drive for the next year are:

1. Increasing of deposit focusing on financial   inclusion in the 
unbanked areas.

2. Concerted efforts and aggressive marketing to procure more 
low-cost deposits with a view to reducing cost of deposits 
and improving Net Interest Margin (NIM) of the Bank.

3. Prudent Asset Liability Management by maintaining good 
credit portfolio through diversification of business with 
focus on SME, Retail credit and Import-Export business.

4. As banking industry is predicted to remain highly competi-
tive with low interest margins, fee-based income and 
non-funded incomes shall be a strategic priority in 2018.

5. Maintaining asset quality by restricting increase of non 
performing assets through early detection, monitoring, 
corrective actions.

6. Strengthening the recovery against rescheduled, classified 
and written-off loans for reducing NPLs to a large extent 
through intensive recovery drive and early settlement of 
court cases.

7. All our efforts to reduce and manage Provision requirement.
8. Effective Risk Management Practices through appropriately 

blending the risk reward parameters and targeting a growth 
driven credit portfolio expediting credit rating and maintain-
ing strong capital base to play safe and sound as per based 
framework.

9. Efficient Internal Control and Regulatory Compliance System 
to continue to be a fully compliant Bank.

10. Strictly enforcing 'code of conduct' for all employees and 
elevating standard of service to new heights of excellence 
for all stakeholders.

11. Effective IT platform and System through up gradation of 
bank modules and strengthening of IT infrastructure and 
cyber security.

12. Strengthening'Agent Banking’ operation to provide financial 
service for nonbank people.

13. Strengthening operational efficiency of subsidiaries and 
foreign business windows.

OUR GRATITUDE

I express warm greetings as well as profound gratitude to the 
valued customers, shareholders and well-wishers who are the 
source of inspiration of all our activities. I reverently congratulate 
our Honorable Chairman and all the respected Directors of the 
board for their valuable guidance, support and prudent counsel 
in attaining desired progress and qualitative development in 
different financial indicators and standards of service. I express 
my sincere thanks to all the members of Standard Bank for their 
uncompromising loyalty, relentless hard work and dynamic 
team sprit to take the bank forward. Above all, I convey my 
sincere thanks and heartfelt gratitude to our regulatory authori-
ties specially Ministry of Finance, Bangladesh Bank, Bangladesh 
Securities and Exchange Commission(BSEC), National Board of 
Revenue (NBR), Dhaka Stock Exchange, Chittagong Stock 
Exchange, RJSC as well as external auditors for their continued 
support and cooperation.

Let there be good days ahead for all of us. We look forward to a 
brighter and rewarding two thousand eighteen, May the 
Almighty ALLAH bestow His blessing on all of us.
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1d.    Pension Costs
           The company operates a de�ned contribution pension scheme. Contributions are charged to the pro�t and loss account
           as they become payable in accordance with the rules of the scheme.
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with the Financial Reporting
Standard for smallar Entities.



9. Ultimate Parent Company
The parent company is Standard Bank Ltd. (SBL) was incorporated as a Public Limited Company on may 11, 1999 under the Companies Act.
1994 in Bangladesh. All information and Financial statements of its parent company can be found at www.standardbankbd.com

10. Related Party Disclosures
The company is exempt from making disclosures of transactions with group companies because it is a 100% subsidiary and its results are
included in �nancial statements which are publicly available.
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